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During the pandemic of the past two years, language instructors have had to embrace Zoom based instruction, whether enthusiastically or reluctantly. Familiar challenges have arisen with active student participation in Zoom classes. As students tune out or turn off cameras, common advice typically advocates requiring students to turn on audio and video and participate, or finding ways of making Zoom sessions more interesting. 
However, several recent studies in psychology and sociology have indicated inherent problems in the medium that may be less amenable to such advice. These include issues of self-consciousness and self-awareness of personal appearance and self-presentation, particularly for female students who have been enculturated to focus on such matters. These studies also implicate the social dynamics of the medium, such as the on-screen interface that adversely affect teacher-student and student-to-student interactions, and that exacerbate the self-presentation issues. 
This talk will report on a mixed qualitative and quantitative study of Zoom based classes to examine these factors, as well as other factors such as students’ and instructors’ backgrounds and gender identity. Possible ways to mitigate these problems will be explored. 
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